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_ sem (serareeek Providing a liquid formulation to a patient that cannot swallow tablets ¥ 


Installing tall man lettering in the pharmacy to prevent medication errors ¥ 
Learning simple phrases in a foreign language commonly in the community you are working in * 
Applying an auxiliary label to a medication that should be taken with food for increased absorption % 


TOPIC: Ethics 


LEARNING OBJECTIVE: 
To understand beneficence as an ethical principle. 


BACKGROUND: 


Ethics is the science behind distinguishing between right and wrong in human behaviours. There are six main 
ethical principles in pharmacy practice. There is no set order with these principles and one principle does nat 
override or take precedence over another. 


Autonomy is the principle that reflects on respecting the patient's choice or free will. This ethical principle 
should involve both a decision to choose and to refuse treatment or action such as dispensing. 


Beneficence is the principle of doing good or promoting the patient's best interest in the decision taken. It is 
an actionable process that may provide a benefit to a patient. 


Fidelity is the principle that states loyalty and keeping true to our words. This principle forms the basis of 
confidentiality as it is our loyal duty to retain personal and confidential information. 


Honesty/veracity is the fourth ethical principle which states we as medical professionals should tell the truth 
without deception or without an intention to mislead. 


Justice is a principle that reflects equity and fairness. This principle is important when looking at how we 
distribute resources and treatments. 


The last ethical principle involves non-maleficence. This includes doing no harm, preventing harm and 
removing a harm where possible. It is similar to beneficence or doing good for the patient but is an action to 
remove a negative from the patient. This principle relates to beneficence but is more aligned with reducing 
harm versus providing a benefit. 


RATIONALE: 
Correct Answer: 


* Installing tall man lettering in the pharmacy to prevent medication errors - Preventing harm is 
more aligned with non-maleficence. 


Incorrect Answers: 


* Providing a liquid formulation to a patient that cannot swallow tablets - Switching formulations 
for better adherence is being of benefit to the patient and is therefore aligned with beneficence. 


* Learning simple phrases in a foreign language commonly in the community you are working in 
- This relates to beneficence as you are completing a task that may improve patients’ health 
outcomes. 


* Applying an auxiliary label to a medication that should be taken with food for increased 
absorption - Applying a label is an action for the benefit of the patient which is beneficence. 


TAKEAWAY/KEY POINTS: 


Non-maleficence is the principle of doing no harm, beneficence is the principle of doing good 
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REFERENCE: 


[1] The Canadian Bioethics Companion. Caring for Patients. http://canadianbioethicscompanion.ca/the- 
canadian-bioethics-companion/chapter-2-the-doctor-patient-relationship/. 


[2] Winkelstein P, Byrd GD. A comparative analysis of moral principles and behavioral norms in eight ethical 
codes relevant to health sciences librarianship, medical informatics, and the health professions. J Med Libr 
Assoc. 2014; 102(4): 247-256. doi: 10.3163/1536-5050.102.4.006 


The correct answer is: Installing tall man lettering in the pharmacy to prevent medication errors 


Which of the following is the greatest conflict of interest by the pharmacist? 


Select one: 
Paying prescribing physicians a percentage of revenue of the drugs they prescribe Y 
Providing discounts on over-the-counter medications to regular customers % 
Receiving a Voucher for free training at a conference worth $50 X% 


Offering free health screenings to attract more customers to the pharmacy % 


TOPIC: Ethics 


LEARNING OBJECTIVE: 


To understand the different types of conflicts of interest that can arise in a retail pharmacy setting and 
identify the most significant ones. 


BACKGROUND: 


Conflicts of interest in pharmacy practice can compromise the professional judgment of pharmacists and 
potentially harm patients. These conflicts can arise from financial relationships, incentives, or other external 
pressures that may influence decision-making. The Canadian Pharmacists Association (CPhA) and other 
regulatory bodies emphasize the importance of maintaining professional integrity and prioritizing patient 
welfare. Among the various potential conflicts, direct financial incentives linked to prescription volume pose a 
significant ethical concern because they can lead to biased prescribing practices that may not align with the 
best interests of patients. 


RATIONALE: 
Correct Answer: 
* Paying physicians based on the number of their prescriptions the pharmacy dispenses - This creates 


a significant conflict of interest because it directly ties financial compensation to prescription volume, 
potentially incentivizing overprescribing to increase profits. 


Incorrect Answers: 


e Receiving a voucher for free training at a conference worth $50 - While this could be seen as a 
minor conflict of interest, gifts under $100 are permitted under the Canadian pharmacist code of 
ethics. The low value and educational purpase of the voucher make it less likely to significantly 
influence professional judgment. 


Providing discounts on over-the-counter medications to regular customers - Offering discounts is a 
common retail practice and does not directly impact prescription practices or professional judgment in 
a significant way. 


Offering free health screenings to attract more customers to the pharmacy - This practice is 
generally seen as beneficial for public health and does not create a direct financial incentive that 
would likely compromise ethical decision-making. 

TAKEAWAY/KEY POINTS: 


Financial incentives linked to prescription volume create significant conflicts of interest and can compromise 
the professional integrity of pharmacists. 


REFERENCE: 


[1] Canadian Pharmacists Association. Code of Ethics. https:/Awww.pharmacists.ca/pharmacy-in-canada/code- 
of-ethics. Accessed April 16, 2024. 

[2] College of Pharmacists of British Columbia. Conflict of interest Standards. 
https://www.bcpharmacists.org/conflict-of-interest-standards. Accessed April 16, 2024. 


The correct answer is: Paying prescribing physicians a percentage of revenue of the drugs they prescribe 


Without consent, the release of tax forms to family members falls under which violated ethical principle? 


Select one: 
Non-maleficence 


Beneficence 
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Fidelity 


Autonomy 


TOPIC: Ethics 


LEARNING OBJECTIVE: 
To identify the appropriate ethical principle involved. 


BACKGROUND: 


Ethics is the science behind distinguishing between right and wrong in human behaviours. There are six main 
ethical principles in pharmacy practice. There is no set order with these principles and one principle does not 
override or take precedence over another. 


Autonomy is the principle that reflects on respecting the patient's choice or free will. This ethical principle 
should involve both a decision to choose and to refuse treatment or action such as dispensing. 


Beneficence is the principle of doing good or promoting the patient's best interest in the decision taken. 


Fidelity is the principle that states loyalty and keeping true to our words. This principle forms the basis of 
confidentiality as it is our loyal duty to retain personal and confidential information. Releasing tax reports or a 
medication profile to a family member, although living at the same address falls under this ethical principle. 
Since there is no age of consent set out by the Ontario College of Pharmacists, the pharmacist needs to use 
their professional judgment in order to determine whether or not to release information without consent. 


Honesty/veracity is the fourth ethical principle which states we as medical professionals should tell the truth 
without deception or without an intention to mislead. 


Justice is a principle that reflects equity and fairness. This principle is important when looking at how we 
distribute resources and treatments. 


The last ethical principle involves non-maleficence. This includes doing no harm, preventing harm and 
removing a harm where possible. It is similar to beneficence or doing good for the patient but is an action to 
remove a negative from the patient. 


RATIONALE: 
Correct Answer: 


* Fidelity - Confidentiality and the release of private information falls under the principle of fidelity. 


Incorrect Answers: 
* Non-maleficence - The release of confidential information does not apply to non-maleficence. 
* Beneficence - The release of confidential information does not apply to beneficence 


* Autonomy - Autonomy is related to the patient's wish, which may be upheld when information is 
released, but not if the owner of the information does not consent. 


TAKEAWAY/KEY POINTS: 
Confidentiality falls under the principle of fidelity and staying loyal to patients. 


REFERENCE: 


[1] The Canadian Bioethics Companion. Caring for Patients. http://canadianbioethicscompanion.ca/the- 
canadian-bioethics-companion/chapter-2-the-doctor-patient-relationship/. 

[2] Winkelstein P, Byrd GD. A comparative analysis of moral principles and behavioral norms in eight ethical 
codes relevant to health sciences librarianship, medical informatics, and the health professions. J Med Libr 
Assoc. 2014; 102(4): 247-256. doi: 10.3163/1536-5050.102.4.006 


The correct answer is: Fidelity 


A mother of a teenage girl is asking if you can verify whether her daughter has a prescription for oral 
contraceptives. The pharmacist does not release any information. 


Which of the following ethical principles is most followed? 


Select one: 
Beneficence X 
Fidelity¥ 
Veracity X 
Autonomy * 


TOPIC: Ethics 


LEARNING OBJECTIVE: 
To identify the appropriate ethical principle involved. 


Question #: 35 
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BACKGROUND: 


Ethics is the science behind distinguishing between right and wrong in human behaviors. There are six main 
ethical principles in pharmacy practice. There is no set order with these principles and one principle does nat 
override or take precedence over another. 


Autonomy is the principle that reflects on respecting the patient's choice or free will. This ethical principle 
should involve both a decision to choose and to refuse treatment or action such as dispensing. 


Beneficence is the principle of doing good or promoting the patient's best interest in the decision taken. 


Fidelity is the principle that states loyalty and keeping true to our words. This principle forms the basis of 
confidentiality as it is our loyal duty to retain personal and confidential information. This is the principle that 
is most applicable to the release of health information and this case. 


Honesty/veracity is the fourth ethical principle which states we as medical professionals should tell the truth 
without deception or without an intention to mislead. 

Justice is a principle that reflects equity and fairness. This principle is important when looking at how we 
distribute resources and treatments. 


The last ethical principle involves nonmaleficence. This includes doing no harm, preventing harm and 
removing harm where possible. It is similar to beneficence or doing good for the patient but is an action to 
remove a negative from the patient. 


RATIONALE: 


© Fidelity - Fidelity is the principle upon which the practice of confidentiality is based. Confidentiality is 
also required by law for anyone you deem to have the capacity to make their own decisions. By not 
disclosing information the pharmacist upheld fidelity. 


Incorrect Answers: 
© Beneficence - Beneficence is to do good for the patient. This is not the most correct answer. 
© Veracity - Veracity is not the most applicable principle in this case. 


* Autonomy - Autonomy is not the most applicable principle in this case. 


TAKEAWAY/KEY POINTS: 


Although the pharmacist is indirectly providing benefit for the patient, in this case, they are supporting 
veracity/confidentiality to a greater degree. 


REFERENCE: 


[1] The Canadian Bioethics Companion. Caring for Patients. http://canadianbioethicscompanion.ca/the- 
canadian-bioethics-companion/chapter-2-the-doctor-patient-relationship/. 

[2] Winkelstein P, Byrd GD. A comparative analysis of moral principles and behavioral norms in eight ethical 
codes relevant to health sciences librarianship, medical informatics, and the health professions. J Med Libr 
Assoc. 2014; 102(4): 247-256. doi: 10.3163/1536-5050.102.4.006 


The correct answer is: Fidelity 


When following the ethical principles of veracity, the healthcare professional should: 


Select one: 


Be fair and treat everyone equitably * 
Be honest and tell the truth Y 

Be empathetic to the patient's needs * 

Be non-judgemental about the patient's decisions % 


TOPIC: Ethics 


LEARNING OBJECTIVE: 
To identify the appropriate ethical principle involved. 


BACKGROUND: 


Ethics is the science behind distinguishing between right and wrong in human behaviours. There are six main 
ethical principles in pharmacy practice. There is no set order with these principles and one principle does not 
override or take precedence over another. 


Autonomy is the principle that reflects on respecting the patient's choice or free will. This ethical principle 
should involve both a decision to choose and to refuse treatment or action such as dispensing. 


Beneficence is the principle of doing good or promoting the patient's best interest in the decision taken. 


Fidelity is the principle that states loyalty and keeping true to our words. This principle forms the basis of 
confidentiality as it is our loyal duty to retain personal and confidential information. 


Honesty/veracity is the fourth ethical principle which states we as medical professionals should tell the truth 
without deception or without an intention to mislead. 


Justice is a principle that reflects equity and fairness. This principle is important when looking at how we 
distribute resources and treatments. 
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The last ethical principle involves nonmaleficence. This includes doing no harm, preventing harm and 
removing a harm where possible. It is similar to beneficence or doing good for the patient but is an action to 
remove a negative from the patient. 


RATIONALE: 
Correct Answer: 


* Be honest and tell the truth - Veracity is the act of telling the truth. 


Incorrect Answers: 


* Be fair and treat everyone equitably - Treating everyone in a fair and equitable manner is the 
principle of justice. 


+ Be empathetic to the patient's needs - Empathy is not directly related to an ethical principle. 


+ Be non-judgemental about the patient's decisions - A non-judgmental attitude is not directly 
related to an ethical principle but it is a helpful attitude to uphold. 


TAKEAWAY/KEY POINTS: 
Veracity is the principle which states loyalty or telling the truth without deception. 


REFERENCE: 


[1] The Canadian Bioethics Companion. Caring for Patients. http://canadianbioethicscompanion.ca/the- 
canadian -bioethics-companion/chapter-2-the-doctor-patient-relationship/ 

[2] Winkelstein P, Byrd GD. A comparative analysis of moral principles and behavioral norms in eight ethical 
codes relevant to health sciences librarianship, medical informatics, and the health professions. J Med Libr 
Assoc. 2014; 102(4): 247-256. doi: 10.3163/1536-5050.102.4.006 


The correct answer is: Be honest and tell the truth 


Ona Friday evening, you are approached by a patient who's medication supply has run out. The 
patient takes clopidogrel, metoprolol, atorvastatin and ramipril. Your clinic is in a small town and 
contacting the physician for a refill or going to a walk-in clinic are not viable options at this time. The 
pharmacist decides not to fill the medication due to legality. 


Which principle has been most violated? 


Select one: 
Non-maleficence Y 
Justice * 

Fidelity X% 
Veracity X 


TOPIC: Ethics 


LEARNING OBJECTIVE: 
To identify the appropriate ethical principle involved. 


BACKGROUND: 


Ethics is the science behind distinguishing between right and wrong in human behaviours. There are six main 
ethical principles in pharmacy practice. There is no set order with these principles and one principle does nat 
override or take precedence over another. 


Autonomy is the principle that reflects on respecting the patient's choice or free will. This ethical principle 
should involve both a decision to choose and to refuse treatment or action such as dispensing. 


Beneficence is the principle of doing good or promoting the patient's best interest in the decision taken. 


Fidelity is the principle that states loyalty and keeping true to our words. This principle forms the basis of 
confidentiality as it is our loyal duty to retain personal and confidential information. 


Honesty/veracity is the fourth ethical principle which states we as medical professionals should tell the truth 
without deception or without an intention to mislead. 


Justice is a principle that reflects equity and fairness. This principle is important when looking at how we 
distribute resources and treatments. 


The last ethical principle involves nonmaleficence. This includes doing no harm, preventing harm and 
removing harm where possible. 


In this particular case, the pharmacist refused to fill or provide an emergency supply (thus violating 
beneficence) but also failed to prevent harm (by not ensuring the continued supply of an important 
medication that prevents myocardial infarction). 


RATIONALE: 


Correct Answer: 


Question #: 37 
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Notanswered 


* Non-maleficence - Non-maleficence is violated if there was harm to the patient from not dispensing 
the medication. In this case, not taking the medication can lead to a myocardial infarction which is 
harmful. 


Incorrect Answers: 


e Justice - Justice, which is the fair and equitable distribution of resources, benefits and harms is not a 
factor in this case. 


© Fidelity - Fidelity which is the duty of loyalty and to honour one's promises is not a factor in this case. 


e Veracity - Veracity is not applicable in this case. 


TAKEAWAY/KEY POINTS: 


Non-maleficence is doing no harm, removing harm and preventing harm to the patient. In this case, it is 
dispensing an emergency supply to remove the harm of non-adherence to medications. 


REFERENCE: 


[1] The Canadian Bioethics Companion. Caring for Patients. http://canadianbioethicscompanion.ca/the- 
canadian-bioethics-companion/chapter-2-the-doctor-patient-relationship. 


[2] Winkelstein P, Byrd GD. A comparative analysis of moral principles and behavioural norms in eight ethical 
codes relevant to health sciences librarianship, medical informatics, and the health professions. J Med Libr 
Assoc. 2014; 102(4): 247-256. doi: 10.3163/1536-5050.102.4.006 


The correct answer is: Non-maleficence 


Based on a dispensing error, you realize that a patient received a slightly wrong dose of a medication. 
It is your assessment that no harm will come from this error. You do not tell the patient or physician 
about this error. 


Which of the following ethical principles is most violated? 


Select one: 
Justice * 
Audacity * 
Veracity Y. 
Non-maleficence ¥ 


TOPIC: Ethics 

LEARNING OBJECTIVE: 

To identify the appropriate ethical principle involved. 
BACKGROUND: 


Ethics is the science of distinguishing between right and wrong actions. There are six main ethical principles 
in pharmacy practice. No principle routinely overrides or takes precedence any over another. These six 
principles are: 


* Autonomy is the principle that reflects on respecting the patient's choice or free will. This ethical 
principle should involve both a decision to choose and to refuse treatment or action such as 
dispensing. 


Beneficence is the principle of doing actions of benefit to the patient such as dispensing, 
administering a medication, counseling or providing patient education. 


Fidelity is the principle of loyalty, keeping one's promises and maintaining a trusted relationship. This 
principle forms the basis of confidentiality as it is our loyal duty to retain personal and confidential 
information. 


Veracity (sometimes called honest) is the fourth ethical principle which states we as medical 
professionals should not intentionally mislead (whether by telling a lie, or deliberately leaving out 
details to provide a false impression). 


Justice is a principle that reflects equity and fairness. This principle is important when looking at how 
we distribute resources and treatments and harms. 


Nonmaleficence is a bundle of three duties; namely (i) doing no harm, (ii) preventing harm and (iii) 
removing harm where possible. 


Both patient and physician should be informed. Depending on the error, you may not contact the physician 
but only review this with the patient. The patient should always be notified of errors that have affected them 
with an apology. Depending on the type of errar, more intervention may be required, for instance, taking 
actions to prevent it from happening again (which could fall under the duty to prevent harm under non- 
maleficence]. Documentation should be done for the error. 

RATIONALE: 

Correct Answer: 


(Option #3): Veracity is violated because you are withholding information and misleading the patient. 


Question #: 38 
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Incorrect Answers: 


(Option #1): Justice is not applied to this case as the situation does not involve decisions involving the 
distribution of benefits, resources or harms. 

(Option #2): Audacity is not an ethical principle. 

(one #4): Non-maleficence is not being violated since there is no perceived risk of harm to the patient in 
this case. 


TAKEAWAY/KEY POINTS: 
At its core the principle of veracity is about telling the truth and not intentionally misleading individuals. 
REFERENCES: 


[1] The Canadian Bioethics Companion. Caring for Patients. http://canadianbioethicscompanion.ca/the- 
canadian-bioethics-companion/chapter-2-the-doctor-patient-relationship/. 


[2] Winkelstein P, Byrd GD. A comparative analysis of moral principles and behavioral norms in eight ethical 
codes relevant to health sciences librarianship, medical informatics, and the health professions. J Med Libr 
Assoc. 2014; 102(4): 247-256. doi: 10.3163/1536-5050.102.4.006 


The correct answer is: Veracity 


Clinical trials that exclude the elderly from the study, owing to the possibility of harm, is based on which of 
the following ethical principles? 


Select one: 
Veracity X 
Non-maleficence Y 
Beneficence X. 
Autonomy * 


TOPIC: Ethics 


LEARNING OBJECTIVE: 
To identify the appropriate ethical principle involved. 


BACKGROUND: 


Ethics is the science behind distinguishing between right and wrong in human behaviours. There are six main 
ethical principles in pharmacy practice. There is no set order with these principles and one principle does not 
override or take precedence over another. 


Autonomy is the principle that reflects on respecting the patient's choice or free will. This ethical principle 
should involve both a decision to choose and to refuse treatment or action such as dispensing. 


Beneficence is the principle of doing good or promoting the patient's best interest in the decision taken. 


Fidelity is the principle that states loyalty and keeping true to our words. This principle forms the basis of 
confidentiality as it is our loyal duty to retain personal and confidential information. 


Honesty/veracity is the fourth ethical principle which states we as medical professionals should tell the truth 
without deception or without an intention to mislead. 


Justice is a principle that reflects equity and fairness, This principle is important when looking at how we 
distribute resources and treatments. 


The last ethical principle involves non-maleficence. This includes doing no harm, preventing harm and 
removing a harm where possible. It is similar to beneficence or doing good for the patient but is an action to 
remove a negative from the patient. 


This case pertains to the principle of non-maleficence as the study designers are removing possible harm for 
the specific population. The elderly are more prone to side effects and medication interactions as they usually 
have a more thorough regimen than a younger study participant. 

RATIONALE: 

Correct Answer: 


© Non-maleficence - Geriatric or pediatric patients are often not included due to the guiding principles 
of “doing no harm" or "preventing actions that can cause harm". 


Incorrect Answers: 
e Veracity - Veracity is being truthful to patients, which is not applicable in this case. 


e Beneficence - A population left out of the study design is removing harm, not providing a beneficial 
action. This is the main difference between beneficence and non-maleficence. 


* Autonomy - Autonomy is respecting the patient's choice, which is not relevant to this case. 


TAKEAWAY/KEY POINTS: 


Non-maleficence is the principle of removing possible harm to avoid negative effects. Geriatric or pediatric 
patients are often not included because of the guiding principles of "doing no harm" or "preventing actions 
that can cause harm" 


Question #: 39 
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REFERENCE: 


[1] The Canadian Bioethics Companion. Caring for Patients. http://canadianbioethicscompanion.ca/the- 
canadian-bioethics-companion/chapter-2-the-doctor-patient-relationship/. 


[2] Winkelstein P, Byrd GD. A comparative analysis of moral principles and behavioral norms in eight ethical 
codes relevant to health sciences librarianship, medical informatics, and the health professions. J Med Libr 
Assoc. 2014; 102(4): 247-256. doi: 10.3163/1536-5050.102.4.006 


The correct answer is: Non-maleficence 


appointments, he usually brings his daughter to help him as he is hard of hearing. However, 
cognitively, he does not have dementia. He reads the newspaper every morning and loves to use 
Google to look up information. Today, when he came in to see you for his neuropathic pain issue, you 
both discussed pregablin as a potential treatment option. However, you noticed that there are not 
enough studies supporting its use for patients that are greater than 90 years of age. CH’s daughter 
said that CH should learn to cope with his pain because he is old. CH wants to undergo treatment with 
pregablin, however, CH’s daughter is CH’s substitute decision maker/power of attorney. 


What is the most appropriate way to approach this situation? 


Select one: 


You should listen to CH’s daughter and not initiate pregablin therapy as CH’s daughter is the power * 
of attorney and has the right to make CH's decisions, 


You should lie and tell CH's daughter that you will not initiate pregablin. You have to pretendto X% 
listen to CH’s daughter as she is the power of attorney. But because you want to do what's best for 
the patient, you decide to treat CH without telling his daughter. 


You should not listen to CH's daughter as CH is cognitively capable of understanding the situation ¥ 
and making his own decisions. You should follow CH's opinion to initiate therapy. 


You should not listen to CH's daughter or CH as they are not healthcare professionals and donot  % 
know enough about pregablin. You want to do what's best for CH so you will weigh the pros and 
cons of treating and make the final decision. 


Explanation: All competent patients can independently make their own decisions after all the relevant 
information is provided and understood irrespective of his/her substitute decision maker/power of attorney. 
In addition it is important to use a shared-decision making model to discuss therapeutic options with 
patients as a paternalistic approach to treatment decisions is not appropriate. Patients have a right to make 
decisions for their own health. 


The correct answer is: You should not listen to CH's daughter as CH is cognitively capable of understanding 
the situation and making his own decisions. You should fallow CH's opinion to initiate therapy. 


DK is a 55 year-old female patient that has been regularly visiting your clinic. You read her chart which 
indicates that she has been recently diagnosed with an aggressive breast cancer that will be fatal if left 
untreated. You explain to DK that this cancer can be treated with chemotherapy with a good chance of 
survival but before you are able to explain the side effects she says that she wants to avoid chemotherapy 
because she also researched the side effects of chemotherapy using Google and found the side effects to be 
"scary" and as a result has decided to let the cancer grow rather than treating it. 


Which of the following is the BEST approach to this situation? 


Select one: 


Tell her that she must undergo chemotherapy because it will save her life. % 


Tell her that it is ultimately her decision, and you understand the symptoms she may have read v 
about on Google are concerning but are wandering if it would be helpful if she would be introduced 
to some recent breast cancer survivors who faced the same decision and how they overcame the 

fear. 


Tell her that if she does not undergo chemotherapy you will call her husband and children and will% 
ask them to convince her, You want to save her life and do what's best for her and you believe that 
her family can convince her to undergo treatment. 


Provide her with information pamphlets about breast cancer treatment and ask her to come see you ¥ 
in a week to discuss this further. 


Explanation: Although it is very important to act in patients’ best interests, it is important to understand that 
when autonomy rights and professional obligations of beneficence conflict, autonomy rights are given 
priority as patient-centred medical care must be practiced. 


The correct answer is: Tell her that it is ultimately her decision, and you understand the symptoms she may 
have read about on Google are concerning but are wondering if it would be helpful if she would be 
introduced to some recent breast cancer survivors who faced the same decision and how they overcame the 
fear. 
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